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FOREWORD

Larco Homes has prepared this Homeowner’'s ManuhHome Care
Guide to help you get the most from your new horpedence.

We begin with an introduction to your involvementie design and
construction process. On certain occasions duhiaegrocess we seek
your input for changes you may want to the standasign, and for the
selection of your finishes. Your participatioringportant to ensure your
new home is built to your specification and satista.

In the first section on this Guide, we have prodigdat we feel are
useful resources, including the many community acimhumbers you
may require during your home transition processe have also included
a Frequently Asked Questions section for your quatkrence.

You will also find an outline of the new home wantias that come with
your home, as well as the process which you shimlilwlv in order to
obtain warranty service. If you have a questioa ooncern, we have
provided the details on where to look or who totaotfor help.

Finally the largest section of this Guide is deddi® the care and
maintenance of the systems and components of yauhome. While
many of these features are relatively care freglti maintenance will
prolong their life, help avoid problems and keegtsgns operating at
peak efficiency.

We urge you to take a few minutes and review thidgnow. It could
save you time, effort and expense at a later date.



THE BUILDING PROCESS

An exciting part of any new home purchase is chapbiow your home will look.

At Larco Homes, you have the opportunity to custnthe interior finishes of your
home to reflect your personality and lifestyle. Qailes staff have a wide range of
samples on hand to help you select the optiondtstsuit your needs. Our kitchen
and flooring trade partners will contact you ptiorconstruction, where possible, to
arrange your viewing of the latest in kitchen calny and flooring materials.

Please note that the Construction Safety Act doesllow unauthorized persons in
the houses under construction, or on site, urgikctbnstruction of the home has been
completed. If your banking agent wishes to rewewr home for an appraisal
during construction, you should contact your Sadsdtiate for further instruction.

Once your selections are completed, building potaeses place. From staking and
excavation to pouring the foundation, framing, natbal, electrical and the list
goes on. Your involvement in this process mayduagiired for two formal
inspections, the Framing Review and the Pre-Deafittrespection.

A Framing Inspection may be scheduled once the bdraening and electrical
wiring is complete, prior to the installation oktdrywall. Typically, if we feel it is
necessary for you to review the home at this sthgenstruction due to the number
of changes made from the standard home plan, yales &ssociate will contact you
to schedule an appointment. Our Site Supervisbhihwghlight the many features
found in a Larco home and answer any questionsnauhave at this time.

The Pre-Delivery Inspection will be scheduled withu, approximately one week in
advance of your closing date. This is a mandat@mpection to ensure construction
is completed and that all of your options and cokrlections have been properly
incorporated into the home. This appointment alkiws Larco the opportunity to
provide you with an orientation of your new homgystems and to personally
present other operational aspects of the home.

The Pre-Delivery inspection is also the time wheanlarco representative will
review all the Tarion Warranty Corporation docunsethiat comes with your home
and when we will provide you with other importamicdmentation and information.




CLOSING AND OCCUPANCY

Throughout the selection and construction prodems,0 will have provided both
you and your lawyer with any required sales docuatem. Typically, your lawyer
will make an appointment with you approximately eveek prior to closing, in
order to complete any necessary legal documentsoarediew your mortgage and
insurance paperwork, if needed. Your lawyer wabaarrange for the transfer of
funds to Larco’s lawyer. Once the transfer of imslcomplete and the necessary
registration has taken place, your lawyer will pdevyou with the keys to your new
home.

Please note that the timing of these transfers tise hands of both the lawyers and
the Land Transfer Registrar. As a result, in noases the transfer and actual
closing of the home does not take place until soneein the afternoon. You should
not make plans for appliance delivery or movingssamaccess the home until late
afternoon or evening.

Within a few days of your closing, you should expaembers of our Service Team
to contact you. If at this time, you have any ques or concerns or would like to
review any of your home’s functions, we will meatiwyou to review and resolve
any issues you may have.




FREQUENTLY ASKED QUESTIONS

Here are some examples of Frequently Asked Queshipinomeowners either before or after
closing, and during the first year of occupandyyolu have a question that is not listed here
please contact either your Sales Associate or treddwner Service Representative.

Can | visit the house during construction?

For safety and insurance reasons, you cannotthissiiome on your own, either during or after
business hours. You will have opportunities tat\itsee home during the construction process,
with a Larco representative present.

There does not seem to be any progress on the coctsbn of my home lately. Why?

The progress of construction is affected by maotofa such as permit availability, trade
schedules, backorders and weather constrainis.ndit unusual for there to be times where
progress seems slow, and other where progressyisaad.

| just moved in and some of the repairs from my gielivery list are not done. When will they

be done?

Depending on the time between your pre-deliverpéction and your closing date, they may be in
progress. Larco will contact you to set up appoerita for the outstanding items and/or you can
list incomplete items on your 30-Day inspection. liparts need to be ordered, they may take
several weeks to arrive. It may also not be posdibcomplete certain exterior items if the
weather is not suitable.

| just moved in and noticed some items that needbédfixed right away. Who do | call?
You should contact your Homeowner Service represisetfor any of your service needs at 613-
225-0040 x O.

Do | need to contact the utilities myself to haveetaccounts transferred?

Larco will contact the utility companies (hydro, &g gas) approximately one month prior to the
closing date, and will notify them of the changewiership pending. We recommend you or
your lawyer follows up and contacts each of therweals We also recommend that you take your
own readings on the day of closing, to verify agayour first bills.

Where are my garage door keys?
If your lawyer did not give them to you they mayhsnging on a nail inside the garage beside the
door or in the top drawer of the kitchen bank @vders. If not, contact a Larco representative.

Where do | get my Canada Post mail?

Contact Canada Post directly at 1-866-607-630hdaire about where your mail will be
delivered. It could be at a regular community ivaX, a temporary mailbox location, or possibly
a local postal outlet. They will advise as to wbax will be assigned to your home and provide
you with the key(s) directly.




Who do | contact for my telephone, cablevision aimternet connections?
You have a choice of who will provide these sersibat the most frequent suppliers are Bell
Canada at 613-310-2355, and Rogers Cablevisior8881764-3771.

| smell gas, what do | do?
Call “Enbridge Gas” immediately. 1-866-763-5427

Who do | contact when a power outage occurs?

For a full home power outage, contact your hydmap$ier, either Hydro Ottawa or Hydro One. If
only a portion of your home is experiencing a poaaiage contact Larco Homes during business
hours or the electrical company noted for emergexci

When is garbage pick-up and who do we contact ab@aycle boxes?
For all inquiries relating to garbage collectiomdaacycling, please contact the City of Ottawa at
www.ottawa.caor phone 311.

Where can | get a set of plans for my home?

Larco does not provide our clients with copieshef tonstruction drawings as the home designs
are our legal property. If you require informatimontained in the plans, arrangements can be
made for viewing with our Sales Associates.

How do | know where my lot lines are?

Refer to the copy of your lot plan, which was pd®ad to you as part of the document package at
closing. Please note that Larco does not survdypanthe lot lines after completion of the
landscaping. As such, the location of any pinsj¢aape features, or utilities boxes do reflect the
location of your lot lines. You should hire a gtiatl surveyor prior to installing boundary
features.

Who is responsible for snow removal and sandingfsa) on my street?

Your street will be cleared by the City of Ottawalanore information is available at
www.ottawa.caor by calling 311. If your home is located onrav@te road, Larco is responsible
for the maintenance until turnover to the homeowner

When will the driveway be pavéd

The backfill around you house needs time to sdttle.best to wait with the paving as long as
possible in order to avoid future settlement protdeNormally driveway paving begins in the
month of June. This is also dependent on whelteectirbs have been installed in the area.

When will the outside be painted?
Normally in early June or July exterior paintinggbres.

When will the trees be planted and sod installed?
Ideally, trees are planted in spring and late f&did is typically installed in June and through to
the fall, and the order is generally determinedh®yconstruction schedule.




WARRANTY COVERAGE

TARION WARRANTY CORPORATION

New Homeowners benefit from comprehensive warraaterage that is standardized throughout
the province of Ontario and that is backed by tagoh Warranty Corporation. For more detailed
information than that which follows, please seeThgon Homeowner Information Package,
provided to you by Tarion and Larco. This coverbggins on the date of closing and remains in
effect for the duration of the timelines set oublbe even in if the home is sold before the end of
the warranty period. An overview of the coveragjofvs.

ONE YEAR WARRANTY
Larco Homes warrants for one year that your newé@mn
constructed in a workmanlike manner and free frafects in material,
constructed in accordance with the Ontario Buildiayle,
fit for habitation,
free of major structural defects.

TWO YEAR WARRANTY

Larco Homes warrants your home for two years ag#naesfollowing:
Water leaks through the foundation or basementsyall
Defects in materials, including windows, doors, aadlking, or defects in work that
result in water penetration into the building ey,
Defects in work or materials in the plumbing, eleel and heating delivery and
distribution systems,
Defects in work or materials which result in theéaddment, displacement or deterioration
of any of the exterior cladding,
Violations against the Ontario Building Code’s ltkeand safety provisions,
Major structural defects.

SEVEN YEAR WARRANTY
The Tarion Warranty Corporation provides a sever yeajor structural warranty which is
Defined as follows:
Any defect in materials or work that results in tagure of a load bearing part of the
home’s structure or materially and adversely a#féstload-bearing function,
Any defect in materials or work that significanélgd adversely affects the use of the
building as a home.
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WARRANTY EXCLUSION’'S

Just as it is important to know what your warrasdyers, if is equally important to know what
issues are not covered under your warranty pratecsis follows:

Defects in materials, design and work suppliedhetalled by the homeowner
Secondary damage caused by defects under warréfttife the defects themselves are
covered, the personal or property damage they causs. Often, the homeowner’s
insurance covers secondary damage

Normal wear and tear

Normal shrinkage of materials that dry out aftenstouction

Damage resulting from improper maintenance or hameo's negligence, for example,
dampness or condensation caused by homeownergjfeolimaintain proper ventilation
Alterations or additions made by the homeowner

Settling soil around the house or along utilityen

Damage caused by homeowners, tenants and guests

Damage from insects or rodents, unless construdi@s not meet the Building Code
Damage beyond the homeowners control, for exanipdel$, acts of God, vandalism
Damage caused by municipal services and othetiesili

Surface defects in work and materials noted inimgiand accepted by the homeowner at
the time of possession

HOMEOWNER'’S RESPONSIBLITIES
Report defects within the timelines specified byid@/Larco
Allow Larco access for repairs during business spur

Do not install fencing/sheds/pools or landscapg&ufea until the end of the first year,
Properly maintain your home and mechanical systemegisure warranty coverage.
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HOMEOWNER SERVICE

Larco takes great pride in the quality we build into every home. But we also know that
even with the best system of quality control, somleing can slip through. You need not
worry. Larco will make sure that your new home iseverything that you dreamed it would
be. That is our responsibility. You only have tdring any problems to our attention in the
appropriate fashion, as outlined below.

SERVICE REQUESTS
In order to serve you more efficiently and to catlgeleast amount of inconvenience to you, any
needed service in your new home is organized inrgpair timelines, the 30-Day Inspection and
the Year-End inspection, both of which are expldimedetail below. However, we recognize
that not all of your needs can be served withise¢htemes and that you may require our assistance
prior to these milestones. As such, all your iservequests should be made to Larco’s head
office for our follow up with you:
Larco Corporation
104 Centrepointe Drive, Suite 200
Nepean, ON. K2G 6B1
Attention: Arlene Durbano
Arlene@larcohomes.com
Phone: (613) 225-0040 Ext. 0 Fax: (613) 225-6151

EMERGENCIES

If you experience a situation which is deemed toifgent or an emergency and it is outside usual
business hours, please contact the appropriate padner listed below. For your reference, an
emergency situation would be defined as a plumlaal, no heat or a major electrical issue, or
any other situation which prevents you from usingnhome or which could cause major damage
to the home. (Please note that a full power outage is not warray related emergency and

you should contact your hydro supplier in this insance.)

TRADE/UTILITY CONTACT INFORMATION

PLUMBING - M.C. Plumbing - 822-0060 Solera SenmetBched/McCooeye
Rivard Mechanical - 837-2600 Solera Singles

HEATING REPAIR- J.C. Robinson (for JW Heating) 18 733-2481

ELECTRICAL REPAIR- Innovative Electrical - (613) 831644

GAS LEAK - Enbridge Gas - 1-866-763-5427

HOT WATER TANK - Direct Energy - 1-800-266-3939




30 DAY INSPECTION

Now that you have moved into your new home, thitiésfirst occasion for Larco’s service
people to repair deficiencies that have come umdwour first month of occupancy. It also
gives Larco a chance to finish any items from y@re-Delivery Inspection list that may be still
incomplete. In the back of the Homeowner InforimatPackage provided of your PDI, you will
find a form called the 30-Day Inspection. Pleadmiv the instructions for filling out this form
and submit a copy both to Larco and to Tarion. élrarco receives a copy of your form we will
contact you to schedule an inspection of the itkstesd. Once your concerns have been
reviewed, we will schedule a second appointmenotwrtrades/service staff to repair all your
warranted deficiencies.

YEAR END INSPECTION

Following your 30-day repair day during the firgiay in your home, you may experience a
problem or concern that you feel is a building deficy. If the concern is not urgent, we ask that
you maintain a list and submit it to Larco on theaY End form. This form should be submitted
any time during the last 30 days of the first yiearour home and should be sent to both Tarion
and Larco. As in the case of the 30-Day inspectiawill contact you to schedule a review and
the subsequent repairs. For your reference, Lalsmoffers a courtesy service at the end of your
first year in which we repair drywall crack, nadgs. Please note that the sanding and painting of
drywall patches is not included.

EXTERIOR INSPECTION

A full exterior review and inspection will be

completed on your home when ever weather

permits. This review could therefore be done I TARION Second-Year Form

at your Pre-Delivery inspection, the 30 Day TONOTIY TARION OF OUTSTANDING WARRANTY TEUS, CONPLETE AND SUBHI THSFORM |
g - X ) DURMG THE SECOND YEAR OF POSSESSION OF YOUR HOME,

review or at any time during the first year. In i s it e e R _

most cases we will try to schedule this review AR O L

with you but if that is not possible and we IIl TARION Year-End Form

Complete It on Our OWn, you WI” be prOVIded TO NOTIFY TARION OF OUTSTANDING WARRANTY [TEMS, COMPLETE AND SUBMIT THIS FORM E‘

with a copy to review. ltems listed for repair e vamurow e s 1

on this inspection will be carried out by our s e e o

trade_s when weather and their schedules _ NT A_RiOI{I_

permit and as a result, are not scheduled with s

you directly. EFORE.EIELJF:ESW :

SECOND YEAR FORM

At any time during the second year warranty, yaug#bmit a Second Year form if an item

comes up that is covered under the second yeaamigur These issues will be treated in the same
manner as any other service request in that thikpareviewed and repaired if they are a
warranted defect.




REPAIRING DEFICIENCIES

LARCO’S STANDARDS

We are committed to meeting or exceeding the standis of the Energy Star Program and
the Tarion Construction Performance Guidelines.

SCHEDULING APPOINTMENTS

All inspection and repair appointments are schatldleing regular business hours, Monday to
Friday from 8:00 am to 4:00 pm. Inspection appuoents are scheduled after receipt of your
repair lists noted previously and are necessaoyder to review, diagnose, and/or confirm the
item reported. At this time our service inspecetdl review your list and transfer any warranted
deficiencies to Larco’s Service Inspection Reportdur action.

COMPLETING REPAIRS

A second appointment, called a ‘work day’ will leduled in order to complete the interior
repairs. Whenever possible, and in an effort toimize inconvenience to you, we will
endeavour to complete all the interior repairs oarywork day. Unfortunately though, there are
certain repairs which may require multiple visgsch as drywall and paint repairs.

On the work days our service personnel and tradébevprepared to deal with the items on the
Service Inspection Report form provided at the tohgour inspection. They will generally not
have time to complete any new items or additionadkwou would like addressed.

Exterior repairs are weather dependent and areftirer not completed on scheduled work days
but rather, completed by the trades as necessdrgsaweather permits.

FURNITURE AND PERSONAL ITEMS
Larco will not undertake a repair if there is &rnid damaging furniture or personal items. Please
ensure that these items are a covered or safelgdnowt of the way of a work area.

/
&

TRADE PARTNERS

Occasionally, our sub-trades are not
able to attend the scheduled work day
due to backorders or staffing. When
this occurs they will contact you
directly to schedule a separate repair
appointment at a convenient time.

=




INTERIOR CARE AND MAINTENANCE

FROMATOZ....

APPLIANCES

Appliances supplied by Larco (model homes) arecnanected before you move in and these conneciengour
responsibility to complete after closing. Shoytai experience a service problem with a Larco segm@ppliance,
you should report any problems to Homeowner Sewvitlein the one year warranty.

CABINETS

Cabinets installed in your home may be construofetood or a laminated product. It is not unusaaldtained
wood cabinets to exhibit colour and shading vasiai This is due to the different grain pattenms eell density
within a piece of wood and should not be considerdéfect. Laminates can be damaged by excessatésteam
emitted from your kitchen appliances so care shbelthken to direct these away from the cabindases. From
time to time cabinet doors may require adjusting ttua loosening of the screws at the hinges. & hezairs can be
done with a screwdriver. Clean your cabinets withild soap and water.

COUNTER TOPS

Your counter may be constructed with a laminateitit natural stone product and their care and reagntce differ
widely. Please see the Deslaurier Use and CaréeGuieluded with your warranty package. De-lamarabf edges,
gaps between the counter top and the wall, and lyetpgeen the cabinets and the wall will be repaifredcessary at
your Year End date. Standing water left for dgmged period of time on a laminate seam will cabhgeseam to
bubble as seams are not waterproof. Care sheuldken to avoid this damage as it is not covenebuwarranty.




DOORS, TRIM & MOULDINGS

Wood doors and frames are affected by temperatniations and normal shrinkage during the dryinggrocess.
This may lead to tightness or slackness of the doits frame. Do not adjust or plane doors duth&se variations.
Usually, they will re-adjust themselves. If thisnist the case, Larco will make the adjustment@attbar End service
date. Warping of a wooden door of any kind mayuocé&/arped doors will be adjusted but if warpingesds 1/4",
the door will be replaced. Baseboards and trirhseinetimes appear to be coming away from the wapgecially
along stairways. This is a result of the houséndrput and these openings will be repaired at year end service
date.

DRYWALL

Due to the normal movement of lumber during therdyput and settlement period of your new homd, paps,
cracks and minor defects may appear in the drywhkse are most likely to occur at the peak otttbaedral
ceiling, above windows, archways and around thedroof the ceilings. Nail pops refer to small buragéch appear
on the wall or ceiling, as a result of the drywadil working itself out, this happens to variougd®s in every new
home and are unavoidable.

Larco offers a drywall repair courtesy servicehat time of the year end service date. Settlemacks and nail pops
will be patched with one coat of drywall mud. Sawggl painting and other wall refinishing of the aied areas are
your responsibility to complete. Please rementiisrshould you choose to wallpaper or paint dutivegfirst year

of occupancy.

ELECTRICAL

There is a 100 amp electrical panel installed snthsement with circuit breakers. If you overload of the circuits,
the breaker will trip. Resetting the breaker me. Push the tripped breaker all the way to tf& position until it
clicks, and then click it back to the “on” positidhthe fault recurs, it is an indication that teere too many
electrical appliances on that circuit. Try anotbetlet. Arc fault breakers have also been ingiadie the bedroom
level of the home. This has been done to preveirtait overload or a faulty appliance. In everd tireaker trips,
follow the above instructions and reset the breéiethe bedrooms. (Maximum 12 Amps on a 15 Amp @ty

Outlets in the bathrooms and on the exterior ohihese are governed by GFCI (Ground Fault Cireuérrupter)
outlets, which prevent electrical shock if in cartitaith moisture. This type of outlet is reset lmshing the small
reset button located on the outlet itself. Allloé tbathroom outlets in your home are governed tegiabutton which
exists in only one of the bathrooms. The exterigitad has a reset button of its own. Check bottbtieaker and reset
button to assure power. Smoke alarms are all @edalirectly to the house wiring. They shoulcclEaned and
vacuumed regularly.

Controlled plug receptacles may be located througiiour home, commonly in the living room, mastedimom and
family room. Either the top or the bottom recefgasill be controlled by a wall switch. Kitchenwater plugs are
split receptacles. The top plug is wired on a smpabreaker from the bottom one.

Please remember to check your circuit
breakers and reset button before requesting
service in your home.

If Larco’s electrician is called to check an
outlet with no power and discovers the
breaker or reset buttons are improperly set,
a chargeable service call will apply.




FIREPLACES

GAS: If your home has a gas fireplace the operation
manual should have been left behind the lower.grill
Please take the time to read it for precise infdiona
pertaining to your model.

The first time you operate the fireplace you shoulu

it for 6 to 8 hours to allow the factory finish ide the
box to ‘burn off. The room that the fireplaceiris
should be well ventilated as the burning off will
produce a strong odour that may also set the smoke
alarms off.

The pilot light in natural gas fireplaces is congialit
and as a result, the glass door may be hot. uf yo

decide to turn the pilot light off for the summeomths please refer to the manual for instruction®tlight. You
may also notice condensation build up on the ghdsen the fireplace is lit. This is normal and wjti away as the
glass warms up. The glass doors can be removeddprg access to clean the glass and rearrandedbe

ELECTRIC: If your home has an electric fireplaciywill have been provided with some informationtbe
specifications of the model supplied, as they watystantially.

FLOORING

Hardwood flooring like all wood, is affected by changes in humidifyacks between the boards may appear during
the winter months and then disappear again indh@v®er. Maintaining proper humidity levels in ydwme will

greatly reduce these cracks as well as squeakBaamdpopping’. Pre-finished floors require lgtladditional
maintenance except regular cleaning with a damp. mdpmidifiers are needed for all homes with haodd. For
detailed information regarding the flooring installin your home, see the Westhoro hardwood floguengphlet
included in your closing package.

Carpeting requires frequent vacuuming in moderate and h&atfjc areas such as halls and doorways. Weekly
vacuuming of the entire carpet will do much to nteiim the original appearance and extend the lifthefcarpet.
Immediate removal of spills will help prevent spats] stains. Visible seams are normal and willdskiced with
time, use and vacuuming. Carpet with low, tighgs:auch as Berber show much more visible seangh fiimidity
in a new home can cause carpet rippling. We wiltect any loose or buckling carpet at the Yearssdice date.

Ceramic and Marble are long lasting and relatively easy to maint@ilean them with soap and water and remember
improper cleaning can cause staining of the grdiie joints between the tiles are water resistambiag as the grout
used in these joints has not deteriorated. If theitgoints deteriorate, they should be cleanedandtre-grouted.

Larco will repair any grout cracking which occunsthe first year. Remember ceramic tiles are nigstructible. A

blow from a heavy object can cause chipping, shiagcor even cracks. Marble is much softer andpsmrnd can
scratch and stain easily.




FLOOR SQUEAKS

As your house dries out the framing materials shllink and can twist, sometimes resulting in arflequeak.
Although the sub-floor is firmly screwed to thegts, it is impossible to have a totally squeak-fteer in a wood
frame house. With time some squeaks will disappgdhemselves. Excessive squeaks will be repaitéide 30 day
and year end service dates. Floor squeaks undemizeor hardwood cannot be repaired unless adde$som the
basement. All furniture and personal effects sthdnel moved out of the way prior to the scheduletkwiay.

FOUNDATION WALLS / BASEMENT FLOOR

Surface pitting, superficial cracking and roughttes sometimes occur in concrete. Little can beedorprevent this.
The basement floor and walls will crack due tolsatent and contraction of the concrete. Floor csdakger than
6mm will be repaired at the year end service dat&ll cracking in excess of 6mm or which is smaliat allowing
water entry, will be repaired by Larco within theotyear warranty.

Basement walls may have areas covered with a whie This efflorescence is due to salt used dutie
production of the concrete and becomes visiblé dsds and strengthens. This is normal and nitsfact in the
concrete and can be cleaned with a stiff brush.

Should you choose to paint the basement floor witheé first year, be sure to use a product witbrecoete
conditioning agent which will permit continued augi A reliable paint dealer will be able to adwsel. Generally,
Larco recommends avoiding painting concrete withafirst year to allow the concrete to properlyecu

HARDWARE

Locks and door handles should be regularly lubeigatith powdered or liquid graphite to
ensure their continued smooth operation. Pleasethat bathroom doors can be unlocked
from the outside by using the alan key left in yoame, in the hole in the centre of the
knob. Interior door hardware should be washed siopally with a damp cloth and
polished with a soft dry cloth.

HEATING

The heating system in your home should be capdlgeoducing an inside temperature of 22 degreesi@elOnce
you are living in the house, you may find the heatystem is not balanced to your specific requérei Some
rooms may be too warm and others too cool. Sintanbimg is a matter of personal preference, ihéstiomeowner’s
responsibility to control this. Balancing the hmatlone by adjusting the keys and dampers onubts dhemselves.
Normally the dampers can be adjusted from the ighfed area of the basement. When the key (orislptaced in
line with the duct the damper inside is fully op@he key (or slot) can be rotated to close or dperdamper as
required. Cold rooms are often a result of imprdpeat balancing, dirty furnace filters or furnitimecking the heat
supply outlets or the return air outlets.

The thermostat is usually located in the livingrmmoor main floor hallway area and it is the room pemature there
that determines when the furnace starts and hogvitosill operate. In very cold weather, it is naicommon to have
a temperature difference of as much as 3 degrdesi€between the thermostat setting and some rooms

Furnace filters should be changed or cleaned appedgly every two months for maximum efficiency.riaces are
equipped with a shut off switch in the basementfiaintenance / repair purposes. If your furnade fa start, check
that this switch has not been accidentally shut dealed combustion furnaces exhaust throughidleeor the rear of
the house. The combustion air for this type of imemay be drawn directly from outside, so thermigeed for a
fresh air supply to the basement.

IMPORTANT: Snow or other materials must not be allowed to cover impede the flow of air through these
vents in order to maintain safe and efficient operton.

For detailed information on your furnace pleaseteeamanufacturer's manual and for yearly mainteraand
extended manufacturer’'s warranty, please contacfutimace supplier who will have a sticker on thé itself.




HRV UNITS

An HRV unit is designed to remove excess humidity provide fresh air in your home. They shouldydye run in
the winter, spring and autumn and only when intanigmidity levels are too high. For further infation on the
appropriate use of your HRV please see the VENTIIGN section of this manual. Master controls caridusd on
the unit in the basement with the on/off switcheltaz on the main level of the home.

Homes equipped with an HRV have the bathroom exbaomnected to this system (replacing the stanetendust
fans). Each bathroom contains a timer switch whitghrun the HRV run for 20 minutes and then thtwvill shut
off automatically. This replaces the bathroom fan.

Clean the HRYV filters, HRV exchanger core, HRYV irgelles and the range hood filter. For spediffistruction on
cleaning your HRV, refer to the manual providedtey manufacturer agww.vanee-ventilation.com The HRV
has exterior intake and exhaust grilles which sthdsel regularly inspected to ensure they are clear.

INSULATION & ATTICS

Your new home has been insulated with blow-in iasah in the attic and fiberglass batts in the svallhe daylight in
the attic, which can be seen at the soffit ventieutthe eaves, is normal. This space provideslatati to the attic
area. Roof vents are also installed to provideilaiun to the attic area. It is a good idea toigically check the
attic during the winter, since snow can blow irtte attic via the roof vents in certain weather ¢ooas. Snow build-
up on top of the roof will cover the vents, makthgm less effective. It is a good idea to keep thkrar of excessive
snow. No home is completely draft-free. At timgarticularly when winds are strong, air will entiee house
through the smallest of openings such as electogtéts, exterior doors, patio doors and windoiss is normal.
Your home also has a fully sealed interior air/vapuarrier system installed on the interior of kimene, where it is
protected and continuous.

OVERHEAD GARAGE DOORS

The garage door has been designed for low mainteramd reliable operation. The moving parts ofaerhead
doors should be lubricated approximately everyghmenths. The tracks should be kept clean andbfrdebris to
ensure smooth movement. If your garage door faitsperate properly, Larco will correct or adjust thoor as
required at the 12 Month Service date. It is ndfimacondensation/ice to build up on the interitaiss surface when
exterior temperatures are cold, as your garage isiheated space.

The rubber weather strip around the exterior frafrthe door will
keep most of the snow and rain out. A small amefiaaylight
coming through around the top, sides and bottonoimal. We
suggest as a maintenance item to lubricate thelwast garage
door weather-strip. Petroleum jelly works well ami¢l also help
prolong the life of the over head garage door werastrip. All
hardware should be checked every six months teetighny loose
bolts and ensure the door’s proper operation.

PLANS

Larco Corporation does not provide working
drawings/house plans for your model. These designs
are Larco’s intellectual property. If you needste a
copy of the building plans, we can arrange a vigwin
appointment for you. You will be provided with a
copy of your lot survey plan at the time of closirithis
legal document is your reference for the locatibthe

lot lines, house footprint and any easements on the

property.




PAINT
Unless otherwise upgraded, Sherwin Williams istttend of paint used in your Larco home and suppkes
generally be purchased from our supplier. Pleastact the service department for further inforonati

Exterior paint colours, like other materials, areselected and noted in your
Agreement of Purchase and Sale. Please refeistddbumentation when
looking for the colours used at your home.

Please note that your walls and trim will go thro@gsettlement and shrinkage
process during the first year. As a result, wem@mend you wait until after the
completion of year end drywall crack repairs, befdoing any decorator paint.

PLUMBING

Plastic plumbing piping is used throughout your new horRéease take care not to pour abrasive substanees do
the drains. Other, seemingly harmless liquids sicfragrant oil, have been discovered to causpléstic pipes to
shatter as a result of a chemical reaction withoitse

Stainless Steefixtures and sinks do not usually stain and omgdhan occasional thorough scrubbing. Steel-wool
pads are not recommended on stainless steel beiteysean remove the finish. Use non-abrasive eleana
commercial stainless steel cleaner. Stainless sitged will dent from a strong impact. The aerst@nd filters in
taps and shower heads should be unscrewed anddleara regular basis.

Fiberglass tubs and Shower Stallshould not be cleaned with powdered or abraseeangrs. Cleaners and waxes
specifically for fiberglass are available. Thelkag around tubs and showers may deteriorate twer. To repair,
pull off all of the old caulking and re-caulk withsilicone specifically for showers and tubs. aBieg noises and
flexing form fiberglass/acrylic showers floors atbtubs is normal.

Basement Floor Drain/Cleanout:A water supply line (trap seal primer) has beestaited to feed the floor drain
with a small amount of water when the laundry tabicet is used. This prevents the trap from dryingand allowing
sewer gas to enter the basement. If you notigsetiyases coming from the floor drain, or any atingin in the
home, simply add a mixture of water and bleaclnéofioor drain. Cleanout caps are located neabtttom of
main drain pipes and where the building sewer [@pees the house. Keep these cleanouts accessizse the
need for service arises.

Low Flush Toilets: All toilets installed in new construction must e tsix liter low flush type. This type of toilet
uses a very small amount of water compared tor#ftitional toilets you may be accustomed to. Duthéir design,
low flush toilets tend to block much more easilgrthhigher volume toilets. If the toilet backs upidg the first week
you occupy your house, and you cannot clear thekalge with a plunger, Larco will verify there is construction
material causing the blockage. Should a probleseatfter that, it will be your responsibility tontact a plumber of
your choice to clear any blocked lines. Dual-fltisitets are used in some Larco communities. Tdeeaf chlorine
pucks or chemical additives to the toilet tanktisrsgly discouraged as they may cause permanerdagiaio the
rubber gaskets and seals in your plumbing system.

Exterior Faucets (hose bibmust be shut off and drained before winter to pnetee pipe from freezing and
bursting. There is an interior shut off valve gligd with each exterior hose line. Follow thisgedure:

Take garden hose off the exterior faucet amie £lsewhere.

Turn the valve in the basement to the closesition and leave it closed all winter.

Turn the valve outside to the open positioth l@ave it open all winter.

Go back into the basement and open the siegltlbr nut on the side of the shut off valve tardoat
any water that may be left in the line. Ledve bleeder nut open all winter.

Leaks and water damage that result from failing follow above instructions are not covered under \amty and
a chargeable service call will apply.

PoODdE




Hot Water Tank

Your hot water tank, although installed by Laraairental unit and you will have received inforimatin this regard
both in your Agreement of Purchase and Sale atitkitHomeowner binder presented to you at the Plieddg
inspection. A thermostat/mixing valve located ba hot water heater regulates the temperatureedidhwater
supplied in your home. If the temperature is nitable for your needs you can contact Direct Epeltge service
provider, in this regard.

Water Shut-off Valves

In the event of a major water line emergency, oenvadditions may be added to your home, be swise the main
water shut-off valve. This is located in the basehat the front of the home near the water metdrshould have
been shown to you during your Pre-Delivery Inspatti Shut-off valves for toilets are located untier toilet tank.

In addition, there is a City water shut off valee water standpipe, which will be located on yotoperty, in the
front lawn or driveway. This standpipe can be usgthe City to shut the water flow to your home.

VENTILATION

Ventilation can be a great cause of concern irvahmme. Due to the fact that today’s homes are mouate air-tight
than those of the past, lack of fresh air in thméaan increase the humidity level considerablyiriguthe first
months after closing, the construction materialgaar new home (mainly the lumber and concretel) giile off a lot
of moisture as they dry out. Condensation on thrlaivs is a sure sign that the humidity level ishagh for the
existing weather conditions. If the humidity levalg not carefully controlled, water damage tovtirelow frames,
paint and drywall will occur. Damage of this typeniot covered under warranty. Below are a few hintslealing
with excess humidity.

Air out your house regularly, especially if it Hasen left closed up all day. Allow for some infiltion of
fresh air by opening windows slightly in differeareas of the house.

Leave the kitchen, bathroom exhaust fans or HR¢antinuously, day and night

Do not cover up heat vents or block air return sent

While bathing, washing or cooking, always use tkieaeist fan or HRV provided or open the window to
ensure the excess moisture is released

Avoid moisture producing habits such as leaving elethes to dry in the basement or running a hufeidi

The amount of moisture in a house is also deperafatite lifestyle and number of people living ie thouse. Baths,
showers, cooking, opening the fridge, clothes dyyfloor washing all add to the moisture in the $mon a daily
basis to some degree. Also the more people andsplan have in the house adds to the moisturecimduse.

The lower the outside temperature falls, the latlerinside humidity levels must be kept. If you @ahumidity
meter, the chart below shows the maximum humidwels for various temperatures, in order to pregentlensation
from forming on your window:

OUTSIDE AIR TEMPERATURE Desirable Maximum Inside Relative Humidity (%) at
An Indoor Temperature of 21 Degrees Celsius
CELSIUS FAHRENHEIT

-24 -10 25%

-18 0 30%

-12 10 35%

-7 20 40%

0 32 45%

A word about mold: ventilation and moisture control are two impatttools for controlling the growth of mold in
your home. Eliminate the sources of moisture faschumid air, leaks, spills, overflows, standingevar
condensation. Run your HRV, clean mechanicalr§itevash bathroom tiles and drain water away friognhtome.




WINDOWS & EXTERIOR DOORS

The windows supplied in your home are double glazigd PVC frames for low maintenance. During celeather,
it may appear that there are drafts around windmwes though they are fitted and weather-stripp&fith some
possible exceptions such as extreme window comditithe draft felt is due to vertical air movemewtr the face of
the window: warm air rising and cooler air drogpiconvection). Your new windows require little mizinance
other than to keep them clean. Sliding windowpeeilly in the basement need occasional lubrinatfcthe top and
bottom tracks. Some sliders have small drain hioléise bottom track which need to be cleaned iy tipet blocked.

Thermal panes are sealed to prevent air moveménebr the double panes. Should the thermal pahéadlaaithin
ten years; the window supplier will cover the acofsthe new pane. Labour costs are not covered umdeanty.
Please contact the window supplier, Dalmen Wind&viBoors (613) 524-2268, for service in this regard.

The exterior insulated steel doors installed orrymme are constantly exposed to fluctuationsrmpterature and
humidity. This can cause misalignment due to &age, expansion or warping as the door adjustbnate change.

As a courtesy, Larco will review and adjust/replany reported damaged weather-stripping at yoareyel repair
date.



EXTERIOR CARE & MAINTENANCE

FROMATOZ....

BASEMENT WALLS

Foundation walls are subject to major temperathenges, stresses and strains. The base of thebeizl) below
ground, maintains a fairly constant temperaturesreds the top portion extending above ground igestito the
summer heat and winter cold. Temperature changesegancrete and masonry to expand and contractbiied
with the normal settlement of the house, this walise minor cracks to appear on the basement Walidine cracks,
no matter what length do not affect the structureggrity of the wall. However, any crack measunwider than 6
mm or that leaks within the two year warranty pendll be repaired by Larco.

It should be noted that should repairs to the fatiod walls be required, the removal and/or retestent of any
finishes installed after closing are not Larco’'spensibility.

The visible exterior foundation walls are coatethwioncrete or parging. This is an aestheticliimisly and does
not serve any structural purpose. Minor crackis finish will develop over time and are not rqd to be
repaired. Any parging that comes loose howevdt beirepaired as part of your year-end review.

CAULKING

Caulking is an important part of the exterior otiylhome. Caulking is used to seal around penetrathrough your
walls and roof, (at pipes, plumbing and vents), ahkbcations where two types of cladding meetsoAkeferred to as
sealant, caulking is used around doors and winddws. failed (dried, cracked or peeled) caulking \ve repaired
at the year-end service date. After the first yaraack caulking periodically for cracking, throughdthe exterior of
your home, to ensure no water penetrates.

CONCRETE SURFACES & INTERLOCK

Due to the nature of the material, natural setttgraed the extreme temperature to which they gpesed, concrete
floors (garage) and porches will often crack. Sithere is always adequate drainage under thewskbr penetration
into the crack is not a cause for concern. Hairtirecks are not repaired by Larco but cracks ofentioan 6mm will
be filled at the time of the Year-end date.

Concrete garage floors and porches are easily daariagsalt or other melting agents, whether appliesttly or
indirectly by such things as vehicles and footw@&#e area directly in front of and underneath therbead garage
door is especially prone to salt damage in theewirthis is because the heat from the sun will waprthis area
during the day, causing a freeze/thaw cycle to osometimes on a daily basis. This allows the &ffe€the salt to
work more rapidly. Chipping and scraping ice frdra floor, even for safety reasons, can also dartfegeoncrete
surface. A very small chip in the concrete wilballwater to penetrate and with the freeze/thawecwdll result in
pitting and flaking. This type of erosion is natvered under the warranty. A good quality concsetaler, applied
annually, will help to maintain concrete and inbeK.

Interlock walkways /borders are prone to settlendeming the first year since they are laid overkbiled areas.
Settlement which causes water to pond will be repaat the Year-end date.

DECKS

Decks, if supplied by Larco, are built with presstneated and/or cedar wood which are both extgrimde materials.
Cedar can crack as the wood is drying out. A waeadast or stain applied to the deck will prolong life of the

deck and prevent wood from fading and splittingitSpood due to lack of proper maintenance is riatezed under
warranty. Larco doesn'’t stain or apply sealantdetoks as stains and/or sealants should be apfiiexdtee deck has
had one winter. Check with your local hardwareesfor further advice in this regard.




DRIVEWAYS

Your driveway is covered by warranty for one ygani the date of possession or installation, whiehévlonger,
for any defects in material or workmanship. Repuaiill be done by patching the affected areas & te-surfacing
is not done. Minor settlement, tire marking, bisiaggregate and stones that flake out are narinaahcteristics of
asphalt. In addition, frost penetration may raeetions but affected areas should return to nosnae warm
weather arrives. Take care to avoid the followingeptial causes of damage:

Oil or gas dripping from the vehicle.

Sharp objects which sink in to the asphalt@gse holes in the warm weather.
Heavy vehicles parked in the driveway for Igegiods of time in warm weather.
Turning a vehicle’s tires while stationary.

PoObdE

GRADING & DRAINAGE

The drainage pattern of each individual lot is jpdi site drainage plan established for the edgneelopment.
Minor changes may be made to facilitate particldaconditions. The grading around the house wagded to
permit drainage away from the foundation walls.

You may or may not have window wells. If you dasiyour responsibility to be sure they kept fofeveeds, dirt or
ice which may prevent proper drainage. Window weiks all installed with a 4" drainage pipe whicheexis down to
the weeping tile. This pipe is normally filled witihushed stone in order to allow water to pasauinoDo not store
garden hoses, toys and other items in the windoNs w leak resulting from poorly maintained windavell
drainage is not covered under warranty.

To assist the flow of water drainage on your lefales (dips) and catch basins (sewers) are fretyuestalled.
Swales are not to be changed or filled in and thagt be kept free of leaves, debris or any landsgahat will slow
the flow of water. During the spring thaw, remowew and ice in order to assist the flow of watéyolu have a
catch basin within your lot lines, it is your resgiility to keep it free of leaves, debris andilc®rder to permit
water flow and drain freely.

Swales and catch basins are designed to drain aatgr under normal rainfall conditions. Heavy, prajed rainfalls
or spring thaw conditions may cause some wateripgrfdr a period of time. This is normal.

Do not change the grading on you lot as this caifiect not only your lot drainage but that of ndighing lots as
well. Avoid landscaping and gardening which caustewto be directed towards the foundation. Eawvesgih down
spouts should also direct water away from foundatvalls.




The municipality will determine if the final draiga patterns are acceptable and release Larco tndghef
responsibility. Until final acceptance is receivfeain the municipality, no alterations can be maaléhe yard through
the addition of fences, decks, pools or other leapisig materials which could interfere with remédiark that may
be required.

Settlement of the soil around the perimeter ofithese will be repaired if it is causing water taidrback towards
the foundation. This is done after the soil hasgletely settled, normally after the first year.

LANDSCAPING

If, upon moving in, you find that the landscapinglather outside work is not complete, Larco retpugsur
patience. Since this type of work is very dependanthe weather and soil conditions, landscapinigbsiarranged
as soon as conditions permit. Please remembendha&very lot can be completed during the first thaf good
weather. It all takes time and your patience véligveatly appreciated.

Sod is rolled and watered immediately after layimgssist in future growth. After laying your nevags, watering is
the responsibility of the homeowner. New sod rezpifrequent and even daily watering during thet fivo weeks or
s0. Once the grass has “taken”, weekly wateringiglly adequate if you water deeply. During theagng season,
lawns require up to one inch of water per weekfgpadbly applied in one watering. Short, frequentesiag
encourages shallow root growth.

Walking on sod that is freshly laid or even sod tha
saturated from the spring thaw will create humps dips
so take care not to do so. Compacted snow andfioen
your lawn will cause “winter kill”. This is commaaiong
the sides of driveways where snowbanks are créaied
driveway clearing.

Newly Planted Trees:New trees require proper fertilizer
and maintenance will ensure their well being. Duéhe
compact root system of a newly transplanted ttesftén
does not receive enough water from rainfall. ThiLis,
crucial to water your tree pit frequently during tbpring
and summer months so that sufficient water andemig
reach your tree’s root system.

By cultivating the top four to six inches of soiband the
base of the tree in approximately a three to foot €ircle,
air can get to the roots much more easily to atlosvtree
to breathe. The cultivated area at the baseectrée
should be kept in a saucer shape (outer perimeteririg
a four to six inch high ridge) for the first twogrs to
provide a reservoir for capturing and holding wakgver
raise the earth above the base of the tree trumk.can
suffocate the tree and weaken it, perhaps killinglso,
avoid planting flowers directly around the baséhaf tree
for the first two years, for they, like weeds, vddmplete
with the tree for needed nutrients.

Regardless of how healthy a tree is, it can ocoadlipbe attacked by insects, which is beyond Larcontrol.
consult a garden supply centre for specific indtoms on infestations.




LOT SURVEYS

Once the foundation has been poured, a surveyicatd which accurately locates your house on ¢héslprepared
as part of your legal documents. The survey pimdoat the corners of your lot and which were itsthas part of
this process, may no longer be accurate due torgyathd movement of soil. Do not rely on them tstafi fencing.
Obtain the services of a surveyor to locate théies and ensure that your fence is built on ymoperty.
Frequently, people incorrectly assume that cegibiysical features of the property of indicationstaf boundary line
(such as swales, utility boxes etc.) In additiois required to call all the utilities to locat@derground services
prior to digging. Larco does not return to re-syryeur property following our installation of tharldscaping.

MASONRY

Brick and stone finishes are designed to lastag &s your home does. However, the mortar joiate/den the brick
do require occasional maintenance and review fppaoblems. These joints are not waterproof, adhé brick
itself so do not allow a sprinkler to spray watgaiast the brick for long periods of time. Thisutmballow water to
get into your home. Also, planting beds shouldkégt at least four inches below any brickwork. Yoay notice that
the lowest course of brick has occasional gapldnrortar. These openings are called “weep holed’aae there to
permit proper ventilation and allow any egress ofsture that has gotten into the bricks. Hairlingc&s in the
mortar are normal and not cause for alarm. Anyessive cracking in the mortar will be repaired @iryYear-end.

A white powdery substance called efflorescence beagresent on some brick surfaces. They are dspefiibehind
during the curing process, as moisture evapourtitesalt is brought to the surface. This can bared with a stiff
brush.

ROOFS

The roof of your home will provide many years obfaction if properly maintained. Any weight of neawent on a
roof surface could potentially loosen or break noginaterial particularly when during warm temparas.

The Ottawa region experiences heavy snow, rairfr@eding rain during an average winter. This ca [®
significant ice and snow build ugExcessive ice and snow should not be allowed tauawalate on the rof. This
situation may contribute to the formation of ance“dam” along the lower edges of the roof, or Walkey causing
water to back up under the shingléater leaking into your home due to ice dammingnist covered under your
builder warranty.

Roof Vents: vents are installed in accordance with the requémgs of the Ontario Building Code in order to pdev
adequate ventilation to the attic space. In cesaind conditions and depending on the amount ofwsaccumulated,
it is possible for some snow to blow into the atii& the roof vents.

Shingles:A slight variation in colour from one batch of sies to another is common and not consideredectef
Periodic checks for loose, broken or missing sieisghould be done, especially following inclemeeatier. Care
should be taken whenever walking on shingles agis become very brittle when frozen and will lreasily and
conversely, become very soft in hot temperatunelsasie easily damaged.




SIDING

Metal, vinyl and wood composite siding and trim Ene& maintenance and durable. The colour may fidéatly,
depending on the exposure to the sun. Constaayiggrwith a garden sprinkler may cause discoldomatUnder
normal conditions, metal siding is strong but ih ckent. Vinyl siding becomes very brittle in extidy cold weather
and may shatter on impact. Clean metal, vinyl oodvcomposite sheet siding and trim annually withila, non-
abrasive detergent.

It is not nailed too tightly to the framework ofthouse in order to give allowance for the sidmgxpand and
contract in response to climate variations. This create sight gaps in the joints and any in exo&®.” will be
repaired during the two year warranty timeline.mperature fluctuation can also create ‘waves” ediuing
between fasteners. If these waves become sevédrthey cause the siding to detach, this will digorepaired during
the two year warranty.

STUCCO

Acrylic Finish is a topcoat applied to a bondingface with fiberglass mesh reinforcement, whichvipted greater
temperature stability than a wood or metal baset @l homes have this finish but if yours doess itoloured at the
time of application and does not require paintitigs common for minor hairline cracks to develmpthe outer
layer of the stucco. This will not compromise #teictural function of the acrylic.

WEATHERSTRIPPING - see Windows and Exterior Doors



ENERGY STAR HOMES

There are many important features incorporated intoour ENERGY STAR qualified homes
which are designed to help you save energy, savemey and protect the environment. An
ENERGY STAR qualified new home is more energy effient that those built to a minimum
building code standard. The increased efficiencyfahese homes translates into reduced
energy costs for our Homeowners.

The two main area of focus are the home’s “Buildig Envelope” and the “Mechanical
Systems”.

BUILDING ENVELOPE

All Wrapped Up
These homes are tested to ensure the house is callgfsealed to prevent heated air in
winter and cooled air in summer from leaking out through any gaps.

Insulation Consideration
Standard insulation is increased in the walls, inite attics and in the basement, all to
provide a more comfortable environment. They are warmer in the winter, cooler in
the summer and quieter all year round.

Windows of Opportunity
The windows supplied with an ENERGY STAR home are mdern in design, Low-E
coated and Argon filled, to reduce the effect of th sun’s rays. When properly
installed they prevent air leakage, minimize heatdss and still provide a beautiful
view.

MECHANICAL SYSTEMS

Breath Easy
High efficiency heating systemsre a standard of ENERGY STAR homes. Couple
these with effective ventilation systems and you gatly reduce energy use and deliver
a healthier indoor environment.

All Washed Up

Hot water heaters are the number two energy consumén the home. A little
efficiency goes a long way here.

See the Light
ENERGY STAR lighting choices are obvious places teave on power consumption.
Make sure your appliance choices have this ratingob.




SUGGESTED HOME MAINTENANCE SCHEDULE

SPRING

Clean furnace filter / hood fan filter

Have furnace serviced

Check roof for missing / loose / broken shingles
Check eaves through and down spouts for blockage
Check exterior caulking for cracks

Repair soil settlement around the foundation walls
Remove snow and ice from window wells

SUMMER

Clean furnace filter / hood fan filter

Clean air conditioner

Lubricate overhead door track / rollers / hinges
Check basement for dampness / run de-humidifier
Check / seal driveway asphalt

Check Exterior paint for peeling / cracking

FALL

Clean furnace filter / hood fan filter

Lubricate overhead door track / rollers / hinges
Apply concrete sealer to garage floor and porch
Winterize exterior faucets

Check eaves through and down spouts for blockage
Check exterior caulking for cracks

Check roof for missing / loose / broken shingles
Repair soil settlement around the foundation walls
Ensure window wells are free from debris / digdves
Check weather strip around exterior doors

WINTER

Clean furnace filters/ hood fan filter
Check attic space for snow blowing in
Check roof for excess snow / ice build up
Lubricate Interior doors / hinges / locks
Remove snow / ice from window wells



TROUBLE-SHOOTING GUIDE

This section of your Homeowner’'s Manual is desigteedssist our Larco new home owners in
diagnosing common problems.

1. Telephone/internet/Cable not working
Call the utility to confirm that you have service,
Ensure your equipment is in good working order
Check if Larco is digging around your lot as yanek may have been cut,
Check that all of your connections have been cotagleorrectly.

2. No power to the bathroom plugs:
Re-se the GFI (Ground Fault Interrupter) usualbated in the powder room outlet
Re-set the breaker in the electrical panel.

3. Half of the electrical outlet has power:
Controlled plugs have been designated in some rdmmgghout your home. Half of
the outlet is connected to a switch on the wall.
Using an illuminated lamp or radio, flip wall swhies to determine which switch
corresponds to the outlet.

4. Exterior light bulbs not working including lampposts:
Replace exterior bulbs with an exterior grade bulb.

5. Condensation/ice on windows:
Run primary exhaust fan or HRV to exhaust humidsebwld air
Run furnace fan on manual
Use your hood fan and bathroom fans when cookirghowering
Open blinds and curtains to promote air circulaaoound the windows
Remove interior screens
Leave doors to rooms open for proper air circukatio
Do not cover heat vents or cold air returns




6.

10.

Toilet blockage:

Low or dual flush toilets may require multiple fhuisgs

Use a plunger to force minor obstructions pastaiiet trap

Run an auger or snake down the drainpipe to brpajbatructions

Room is cold

Thoroughly clean or replace your furnace filteatlow proper air floor

Balance your heating system by adjusting air gaifild dampers to direct airflow to
colder rooms.

Leave doors open, particularly those without a eddeturn

Ensure furniture and draperies are not covering teggsters.

Furnace is not operating

Check wall thermostat to ensure setting is in heade

Ensure that the thermostat is set higher thanuherat

Programmable thermostats require batteries soaemaen needed

Reset the furnace breaker in the electrical panel

Check that the furnace isolation switch, usuallgated near the bottom of the
basement stairs, is in the ‘on’ position

Ensure that the exterior furnace exhaust / intadetss are free of obstructions
(snowl/ice) etc.

Roof leaking

Remove snow and ice build-up on the shingles

Check vents for snow, ice and other obstructions

Clean out eavestroughing and ensure proper slapes @xn the eavestrough to allow
for drainage.

Insects/ rodents in or around your home:

Insects and rodents can invariably gain entry thincan open door, window or vent,
or moles may tunnel underground Killing your grass.

Treat with appropriate pesticide or contact a meifeal to eradicate the pests
Check vents occasionally to remove birds’ nests.



